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Your Health Matters...
Our Services
24 Hour
Emergency Care

A New Campus: Made possible by a community of patience,
perseverance, and a strong partnership!

Same Day Care
Acute Care
Skilled Care
Radiology
Mammography
Laboratory
Physical & Speech
Therapy
Social Services
Nutritional
Counseling
Public Health
Home Health
Endoscopy
Telemedicine
Visiting
Specialists:


Audiology



Orthopedics


Podiatry



Urology

Stillwater Billings Clinic
710 N. 11th Street
PO Box 959
Columbus, MT 59019
Phone: (406) 322-1000
Fax: (406) 322-5207

Stillwater Billings Clinic, a long awaited state of the art facility for Stillwater County,
opened doors to provide care for patients on September 10, 2012. The new facility
is 37,000 square feet and is home to the clinic, emergency department, 10 hospital
beds, and all the associated services necessary to provide the best care possible to
our families and neighbors. Stillwater Billings Clinic, an affiliate hospital of
Billings Clinic in Billings, Montana, continues to be owned and operated by
Stillwater Hospital Association, Inc. and its dedicated board of directors. Stillwater
Billings Clinic maintains a staff of 65 people to care for patients and manage daily
operations. The Emergency Department is open 24 hours a day. The Clinic is open
Monday-Friday 8 am –5 pm and most Saturdays 9 am-12 pm .
We invite you to stop in and visit our new facility!

Advancing technology; our weapon in the war against breast cancer!
The new Stillwater
Billings Clinic campus is
equipped with state of the
art digital mammography.
This technology saves you
time and reduces your
exposure to radiation.
Digital mammography captures an image on specially
designed digital detectors.
The radiologist reviews the
digital mammogram on a
computer screen and sends a
report to the physician.

Breast cancer will
affect 1 in 8
women sometime
in their life...

The American Cancer
Society recommends that all
women have a baseline
mammogram between the
age of 35 and 40 and that
beginning at age 40, women
have an annual screening
mammogram.
Stop in, see our technicians
and ask your questions.
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A note from your CEO...
Hello and welcome to our new and revised newsletter! As so
many of you know, we have spent a significant amount of time
and effort the last couple of years in redefining the processes
through which we can improve the delivery of health care
throughout the Stillwater County area. With this issue of “Your
Health Matters…” we begin to showcase some of the wonderful
new opportunities we are able to bring to you. Moreover, with
this issue we begin a more comprehensive and global process
through which we can share information with those we are so
proud to serve. Take a look at our new digital mammography
unit or visit our café.

To overstate the obvious, the new campus and equipment are all a
bit better than our old model. Throughout every department; our
patients and staff are experiencing increased value in the delivery
Jim Mandeville
of care at Stillwater Billings Clinic. With so much new, the most
Dick Henry
exciting to me will always be the people providing the care. The
Eric Esp
integrated model has allowed us more opportunities to work with
Dr. Richard Klee
our providers towards improving the seamless care that we all
Charlotte Van Oosten
John Hungerford
envisioned several years ago. To this end, we recognize and
celebrate our active provider staff for their hard work every day to
improve our collective health. We also want to celebrate with our
trauma team for their work in and dedication to becoming
a designated Trauma Receiving Facility.
Stop in, have lunch with us, or grab a cup of
On behalf of our entire Stillwater Billings
coffee by our fire. Our nutritional services
director, Alta Pelia and her staff, serve great
Clinic family, I encourage you to come and
meals each and every day. They offer a main
see your new hospital. It is a place of
entrée and keep a well stocked “grab and go”
healing and support for those in need of
cooler of healthy salads, sandwiches,
help all year long. May your holiday
yogurt parfaits, drinks, and other
season be joyous and safe.
quick items.
Tim Russell

We Sincerely Thank Dr. Jack Exley 39 Years of Commitment and Dedication
Dr. Jack Exley has been serving Stillwater County since 1973 in both the Absarokee
Medical Clinic and the Stillwater Community Hospital. He retired from the hospital
staff in July of 2012. Dr. Exley continues to serve the community through the
St.Vincent’s Healthcare Clinic in Absarokee.
Dr. Exley’s dedication and commitment to the residents of Stillwater County is
appreciated by all of us here at Stillwater Billings Clinic.

You Do What?

Quality Care Continues
Caslen Living Centers, Inc. takes the management reins.
In the transition of Stillwater
Community Hospital to
Stillwater Billings Clinic, the
ownership of Meadowlark
Assisted Living Facilities was
released. The facilities are
now owned by Stillwater
County and managed by
Caslen Living Centers, Inc.
We welcome Caslen Living Centers, Inc. into our community and
we are confident that the level and continuity of care for the
residents of Meadowlark Assisted Living will continue. Julie
Younggren, the current supervisor, will continue her dedication to
the residents at the facility.
Mike White, the co-owner of Caslen Living Centers, Inc. has
over 28 years in the healthcare industry. He and several of his
family members founded their first assisted living facility, Butterfly Homes, in 2001 in Billings, Montana. Their first 12 unit
home was built in 2003 and they have since purchased several
homes throughout Montana. Caslen Living Centers’ main goal is
to help seniors maintain their quality of life while respecting their
right to privacy, dignity, and personal choice.

“Stillwater Billings Clinic offers
Skilled Nursing Care.” What does
that really mean?
Skilled care is provided when you need
a skilled nurse or therapist to help you
get better, improve your condition and
prevent it from getting worse. Examples
of skilled nursing care include IV
injections and therapy services.
If you have an operation at a larger
facility and need additional care or
therapy , Stillwater Billings Clinic can
provide care close to home and closer to
your family and friends.
Skilled nursing care allows you and
your family to take part in setting health
goals and functioning independently
once again.
Medicare will cover the cost of skilled
nursing up to 100 days if you continue to
meet Medicare’s requirements. If you
have questions about you or a loved
one’s need for skilled nursing care,
please call us (322-1000) and visit with
our Director of Nursing or Social
Services Director.

TRAUMA, the leading cause of death for Montanan’s ages 1 - 44!
Stillwater Billings Clinic designated
“Trauma Receiving Facility”
Designation as a Trauma Receiving Facility ensures that your families and neighbors receive the best care possible.
The designation process verifies Stillwater Billings Clinic’s commitment to our community. It assures the staff and
providers have adequate training, are optimizing the use of their resources and providing swift transfer of patients
needing further care at a regional trauma facility. Stillwater Billings Clinic trauma team is led by the Trauma Director, Lorraine Ackerman, FNP, who has been a provider here since 2003. The designated Trauma Team Coordinator,
Pam Prideaux-Leak has been a
nurse at SBC for 17 years and
Studies show a better outcome for injured Ambulance and rescue for 19
was with the Columbus
patients treated in verified trauma centers. Billings Clinic are certified in
years. The staff at Stillwater
Advanced Trauma Life Support,
Pediatric Advanced Life
Support, Trauma Nurse Core Curriculum, and Emergency Nurse Provider Course. Designation as a Trauma
Receiving Facility is granted by Montana State Department of Public Health and Human Services. The designation
is applicable for 2 years and at that time, a survey will determine if the status will continue. The facility must
continue its work to achieve goals and implement processes to provide high level care to trauma patients.

Personal health issues don’t always
align with your day planner, we
realize that.
If you or a loved one need to see a
provider in the clinic, give us a call.
If you call in the morning, you will
be seen in our clinic the same day during our Same
Day Care Hours of Monday—Friday 8 am– 5 pm
(open through the lunch hour) and
most Saturdays 9 am-noon.

Are you scheduled to have a procedure or
surgery performed at a larger facility, out of
town?
Did you know you can have most of your pre
and post operation services and therapy done right here at
home?
Your labs, x-rays, CT scans, physical therapy, cardiac rehabilitation and inpatient skilled nursing care can all be done
right here, close to home, and close to your loved ones.

Our Providers
Dr. Richard Klee, M.D.

Dr. David Kane, M.D.

Lorraine Ackerman, F.N.P

Board Certified
Family Medicine

Board Certified
Family Medicine

Family Medicine

Interests:

Interests:









Interests:
 Allergies
 Asthma
 Preventative
Health
 Women's Health

Geriatrics
Pediatrics
Preventative
Health

Pediatrics
Orthopedics
Chronic Disease
Management

DID YOU KNOW?








Stillwater Billings Clinic hospital, emergency, and
same day care services are all located under one roof
at 710 N. 11th Street in Columbus (just East of Town
Pump).



Stillwater Billings Clinic utilizes electronic medical
records. When you are seen in the clinic, emergency
room, or hospital your information is recorded electronically. This provides a seamless medical record
for you, allowing your follow-up and future care documentation to be utilized for more efficient care.

Stillwater Billings Clinic social services department
helps families plan, adapt, adjust and find resources to
transition home from a stay at the hospital. The social
worker counsels families to comfortably and safely
take care of their loved ones according to their wishes.



Stillwater Billings Clinic Community Health Services,
located in the old Columbus Clinic Building at 407 N.
A Street in Columbus, provides home health, WIC,
immunization, and public health services, including a
loan closet full of home rehabilitation equipment.

Stillwater Billings Clinic Radiology Department is
well equipped for all of your medical needs. They
offer digital mammography, digital x-rays, CT Scans
(computed tomography), and ultrasound.



Stillwater Billings Clinic is supported by the
Stillwater Community Healthcare Foundation. The
local foundation provides a sustainable source of local
funding for healthcare operations and facilitates the
opportunity for local donors to play a vital role in the
continuity of quality care.

Stillwater Billings Clinic offers nutritional counseling.
Our registered dietitian can provide counseling for
variety of issues including diabetes, weight
management, and cardiac rehabilitation.

Stillwater Community Healthcare Foundation
Your gift to the Stillwater Community Healthcare Foundation ensures the continuity and sustainability of
local healthcare services.
Enclosed is my gift to enrich healthcare in Stillwater County.

__$1000

___$500

___$300

___$100

___$75

___$50

___$25

___other

My gift is designated for the following purpose:______________________________________________
Visa

Mastercard

American Express

Credit Card #:__________________________________Expiration Date ____/_____
Signature:____________________________________________________________

My gift is in memory of____in honor of_______:
Name_________________________________________________________________________
Notification of this gift should be sent to :_____________________________________________
Address:______________________________________________________________________
Gifts to the Stillwater Community Healthcare Foundation are tax deductible and can be mailed to:
SCHF
PO Box 959 Columbus, MT 59019

Stillwater Billings Clinic Light a Tree…
Bright Memories

Sunday, December 16
6 pm—Stillwater Billings Clinic Lobby

Blessed
Honorariums

Submit the names of your loved ones and a monetary
contribution of your choice by December 12 to be
included as we light our tree in honor of your loved ones.
Your contribution supports Stillwater Community
Healthcare Foundation and enriches quality healthcare in
Stillwater County.
Light a Tree in honor of:____In memory of:____
Name:___________________________________________
Relationship:______________________________________
Notification of my gift to be sent to:___________________
Address:_________________________________________
Note additional names on a separate sheet of paper
Please send contributions and names to SCHF PO Box 959

Columbus, MT 59019
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